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April 3, 2003 

Dockets Management Branch (HFA-305) 
Food and Drug Administration 
5630 Fishers Lane 
Room 1061 
Rockville, MD 20852 

Re: Registration of Food Facilities Under the Public Health 
Security and Bioterrorism Preparedness Act of 2002 

The Members and Objectives of the Chilean Exporters Association (Asociaci6n de Exportadores 
de Chile, A.G. “ASOEX”) 

These comments are filed on behalf of the Chilean Exporters Association (ASOEX), a trade 
association whose members account for approximately 85 percent by volume of total exports of fresh 
fruit and vegetables from Chile to all world markets. A list of the member companies is attached as 
Exhibit 1. 

The Chilean fresh fruit and vegetable export sector generates annual returns of $1.6 billion FOB. 
Approximately 9 percent of the total Chilean workforce is employed in growing fruit and vegetables 
and in service industries related to their exportation to world markets, of which the United States is 
the largest single destination. In the 2001-2002 season, 679 thousand tons were shipped to the US, 
accounting for 37..5 percent of total world exports of 1.81 million tons. 

One of the primary missions of ASOEX, reaffirmed after the events of September 11, 2001, is to 
maintain and increase the world leadership position of the Chilean fruit and vegetable industry in 
assuring the quality and safety of the products exported from Chile to world markets. For this 
reason, ASOEX is committed to supporting all governmental initiatives that effectively and 
efficiently guard against threats to the security of the food supply, especially threats of tampering or 
bioterrorism. With that primary mission in mind, ASOEX has been actively involved in forming 
partnerships with all government agencies worldwide working toward enhanced security measures. 
In forming these partnerships, ASOEX has also drawn on its lengthy and successful cooperative 
agreements formed with several US agencies and their Chilean government counterparts over the last 
twenty years, as noted below. 
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ASOEX urges FDA to specifically provide in its implementing regulations for the integration and 
reliance upon existing reporting and control requirements and procedures to accomplish, whenever 
appropriate, the security objectives of the Security and Bioterrorism Preparedness Act of 2002. 

Specifically, ASOEX recommends that FDA: 

(1) Rely on existing facility registration and reporting systems, maintained under the 
supervision of SAG and other agencies of the Chilean Government, that provide all 
information necessary to comply with the Security and Bioterrorism Preparedness Act 
of 2002. 

(2) Integrate all registration and cargo notice requirements with nearly identical 
information that is required by USDA and Customs. 

(3) Exempt Chilean fresh fruit and vegetable shipments from reporting requirements that 
duplicate time-tested and comprehensive systems already in place. 

As described in greater detail below and in attachments to these comments, most, and perhaps all, of 
the reporting data required by the proposed regulations is already contained in: (1) a registry data 
base maintained by ASOEX and the Chilean government equivalent of USDA known as SAG; (2) 
reporting and control procedures administered by ASOEXBAG pursuant to a cooperative agreement 
with USDA; (3) security procedures initially adopted and since improved as the result of an 
agreement reached with FDA after a terrorist threat to the Chilean fruit and vegetable export sector 
in 1989; and (4) reports provided to U.S. Customs to comply with the new customs regulations 
requiring advance notice of shipments destined to the United States. 

For the last five years, SAG and ASOEX have worked closely with FDA’s CFSAN to improve food 
safety controls and to implement a range of training programs to assure that the safety controls are 
properly implemented. CFSAN has first hand knowledge of SAG inspection procedures and 
operational practices as the result of several trips to Chile in connection with these efforts. 

As described in Exhibit 2, Procedures for the Exports of Chilean Fresh Fruit and Vegetables to the 
US Market’, comprehensive documentation and security measures are applied at each critical control 
point from the farm to the arrival of produce at port in the United States. These documented control 
measures serve the twin and overlapping purposes of preventing any break in the “cold chain” 
(calibrated refrigeration of produce) and unauthorized access to the produce to assure its security. A 
break in the cold chain compromises the condition of the fruit and thereby diminishes its commercial 
value upon delivery. The phytosanitary controls were first formalized in 1982 in the form of a Tri- 
Party Cooperative Agreement among SAG, USDA/APHIS and ASOEX, and were subsequently 
improved every year after 1982. 

To administer the Cooperative Agreement and other such arrangements in South America, 
USDA/APHIS staffs a permanent office in Chile, Under the “Operational Workplan, Preclearance 

’ The document was prepared and filed on December 30,2002 to support exemption requests from the 24 hour advance 
manifest filing requirements contained in 19 C.F.R.$4.7(b)(2) filed by ocean carriers of Chilean produce with U.S. 
Customs. In Ianuary 2003, U.S. Customs granted the exemption request for all break bulk carriers of Chilean produce 
based on the information provided. We have not included the voluminous attachments with these comments, but can make 
them readily available to FDA upon request. 



Program,” all producers and all facilities that process and package produce destined for the United 
States must be registered. Attached as Exhibit 3, are copies of the registration and compliance forms 
required by the Workplan. ASOEX urges FDA to expressly provide in its regulations that the 
registration forms required by this or a comparable USDA approved and supervised Work plan 
satisfy the facility registration requirements. Further, ASOEX urges FDA to rely upon the existing 
USDA/APHIS registration database to avoid unnecessary duplication of reporting and registration. 

The Cooperative Agreement further requires that all produce packages shipped to the U.S. market be 
labeled with: (1) the name of the exporting company; (2) country of origin; (3) the species, variety 
and size of the prloduce; (4) identification (usually by code) of the packing facility; (5) province and 
locality or origin; and (6) the date of shipment. The information contained on the package permits 
complete traceability of the product. 

As noted, following the terrorist threat to Chilean produce in March 1989, ASOEX and SAG in 
cooperation with USDA and FDA implemented a series of security measures, described at length in 
Exhibits 2 and 4, that were applied to the entire production and transportation chain from farm to 
port of embarkation from Chile to port of arrival in the United States. These measures have been 
improved and reviewed each year since, and were significantly enhanced following the September 
11, 2001 terrorist attacks in the United States. Further, the security measures applied to Chilean 
produce shipments have been fully integrated with and enhanced by the Chilean industry’s 
development and implementation of a Program of Good Agricultural Practices (GAPS). 

All Chilean fruit shipped to the United States departs from the Chilean ports of Valparaiso, San 
Antonio, Coquimbo (together accounting for 92%); Caldera, and in a few cases from Lirquen or 
Talcahuano (together accounting for the remaining 8%). All Chilean port facilities are under the 
supervision and control of the Chilean government, more specifically the Chilean military. Each 
port has 24-hour security personnel present, with access strictly limited to authorized personnel. The 
Chilean fruit and vegetable export sector has taken a clear lead in the world in the application of 
security measures lo all aspects of production and shipment of produce. 

All Chilean fruit triansported by ocean carriers travel in sealed holds or containers. Each carrier 
implements security measures to prevent access to the product for the dual purposes of maintaining 
the cold chain and preventing tampering with the product. 

Chilean produce enters the United States at leased and secured terminals in Philadelphia, Los 
Angeles, Wilmington (Delaware), San Diego, Long Beach, Seattle, New York, Miami, Camden 
(New Jersey), Port Hueneme (California), Oakland, Baltimore, Charleston, Elizabeth, Everglades, 
Houston, Portland and Wilmington (North Carolina). The U.S. ports of arrival are also under 24- 
hour guard with access limited to authorized individuals. 

USDA officials permanently on assignment in Chile prepare within 48 hours after a vessel has 
embarked for the United States, a cargo plan for the specific cargo on each vessel. The cargo plan 
includes; (1) the name of the vessel; (2) the loading port; (3) date of departure; (4) port of departure; 
(5) port(s) of destination; (6) date of arrival; (7) total number of boxes/pallets of fruit for each 
species; and (8) location of types of fruit in the vessel. The cargo plan also details the phytosanitary 
condition of the fruit. The cargo plan is transmitted electronically to USDA officials at the U.S. 



ports of arrival. ASOEX recommends that FDA rely upon, and accept, the cargo plan for purposes 
of complying with the requirements of the Security and Bioterrorism Preparedness Act of 2002. 

Technical Comments 

The technical comments that follow are relevant only if FDA does not elect to rely upon existing 
reports and procedures as complying with the requirements of the Security and Bioterrorism 
Preparedness Act of 2002. 

1. Registration of Food Facilities 

a. Facility Registration Form: The form should be made available in Spanish to avoid 
misreporting. 

b. Registration Exemptions: It is not clear if foreign facilities must be registered when the 
packaging of product takes place on the farm. If FDA relies upon and accepts the 
existing registration system maintained for Chilean entities, it will have a complete, 
coherent and well-understood method free of this type of ambiguity. 

c. Agent identification: Packing facilities in Chile owned and operated by producers do not 
have ag,ents in the United States. Instead, the product packed by a producer is delivered 
to an exporter, which may then ship the product to one or more receivers in the United 
States. Similarly, an exporter company that operates a packing facility may also ship to 
one or more receivers in the United States. Again, this potential reporting problem 
underscores the importance of relying upon the existing and well-understood registration 
system as complying with the registration requirements of the Security and Bioterrorism 
Preparedness Act of 2002. 

d. Procedure for updating information: The regulation does not establish a procedure for 
new facilities to register after December 12, 2003. Again, the existing registration 
system covers this contingency. 

2. Prior Notice of Imported Food 

a. Prior Notice Submission: The proposal allows only for the identification of one 
manufacturer per shipment. In Chile, one shipment can be sourced from multiple 
producers and packing and storage facilities. The current electronic cargo plan and U.S. 
Customs notices contain all necessary information for compliance with the Security and 
Bioterrorism Preparedness Act of 2002. 

b. The section corresponding to grower should include the registration of names or codes of 
the producers in order to provide immediate traceability through associated importers and 
exporters in the event of an emergency situation. The existing system in Chile allows 
immediate access to such information. 



c. Time of Prior Notice: An 8 hour advance notice requirement is not practical for air 
shipments. Many air shipment flights are less than 8 hours in length. Further, cargo 
planes in Chile are in short supply, which results in some shipments being made on 
passenger planes when space becomes available. In any event, the advance notice 
requirement is duplicative of existing Customs regulations. The two agencies should rely 
on the same report to avoid duplication of efforts. 

CONCLUSION AND RECOMMENDATIONS 

ASOEX strongly recommends that FDA: 

(1) Rely on existing facility registration and reporting systems, maintained under the 
supervision of SAG and other agencies of the Chilean Government, that provide all 
information necessary to comply with the Security and Bioterrorism Preparedness Act of 
2002. 

(2) Integrate all registration and cargo notice requirements with nearly identical information 
that is required by USDA and Customs. 

(3) Exempt Chilean fresh fruit and vegetable shipments from reporting requirements that 
duplicate time-tested and comprehensive systems already in place. 

ASOEX is committed to working with all United States agencies to enhance anti-terrorism measures, 
and would be pleased to discuss and elaborate upon the materials submitted with these comments to 
achieve these goals in the most cost-effective way possible. 

Ronald Bown 

EiiJsjzFr 
David A. Holzworth 

United States General Counsel 
Chilean Exporters Association 
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EXHIBIT “1. 

MEMBERS COMPANIES 

CHILEAN EXPORTERS ASSOCLATION 

AGRICOIA BROWN LTDA. 
REPRESENTANTE : 
Sr. CAROLUS BROWN B. 
CALLE LARGA No 2390, FUND0 EL GUINDAL 
CASILLA 264, CORREO LOS ANDES, LOS ANDES 
Rut : 84.485.800-0 
e-mail : jbrown@entelchile.net 
FONO : (34) 461888 - 461909 
FAX : &j 461383 
AGRICOLA SAN CLEMENTE LTDA. 
REPRESENTANTE : 
Sr. ANDREW WALLACE F. 
AVDA.DEL VALLE N” 937, PATIO MAYOR, OF. 557 
CIUDAD EMPRESARIAL - HUECHURABA - SANTIAGO 
Rut : 79.500.510-2 
e-mail : awallace@sclem.cl 
FONO : 7384480 
FAX : 7384490 
AGRO- FRlO S.A. 
REPRESENTANTE : 
Sr. JORGE ECHEfiIQUE S. 
HOPHENBLATT No 1747 
SAN FELIPE 
Rut : 85.146.900-I 
e-mail : info@,acrrofiio.cl 
FONO : 1341 510629 
FAX : i34j 510840 
AGROINDUSTRIAL TOTORAL LTDA. (SAFEX) 
REPRESENTANTE : 
Sr. CARLOS MACCHIAVELLO S. 
PANAMERICANA NORTE KM. 101, 
HIJUELAS 
Rut : 78.391.430-I 
e-mail : exuortaciones@afex.c! 
FONO : (33) 272377 
FAX : (33) 272362 
BAUZA EXPORT LTDA. 
REPRESENTAh- : 
Sr. LORENZO BAUZA F. 
AV. ELGOLF NO 99, OF. 601 
LAS CONDES - SANTlAGO 
Rut : 85.040.600-6 
e-mail : export@bauza.cl 
FONO : 2066661 
FAX : 2066630 
COMERClAL FRUTICOLA S.A. 
REPRESENTANTE : 
Sr. PABLO HEVIA F. 
ELIODORO YAfiEZ N” 2905 
PROVIDENCIA - SANTIAGO 
Rut : 79.663.940-7 
e-mail : phevia&omtiut.cl 
FONO : 3346088 
FAX : 2341102 

AGRICOLA E INMOBILIARIA MONTOLIN S.A. 
REPRESENTANTE : 
Sr. JORGE TORRES G. 
PANAMERICANA NORTE KM. 85,5 
CAMINO LAS MASAS S/N - LLAY LLAY 
Rut : 88.391.000-l 
e-mail : montoisa@intemet.c1 
FONO : (34) 613412-613514 
FAX : (34)613455-611866 
AGRO - ALIMENTOS AGRAL LTDA. 
REPRESENTANTE : 
Sr. GUILLERMO PErjA Y LILLO 
ANTONIO BELLET No 347 
PROVIDENCIA - SANTIAGO 
Rut : 85.791.300-a 
e-mail : aeraG?ctcinkrnet.cl 
FONO :. 2356333 
FAX : 2361517 
AGROFRUTICOLA VALLE LOS NICHES Y CIA. LTDA. 
REPRESENTANTE : 
Sr. RICARDO OYARZUN U. 
CAMILO HENRIQUEZ N” 1 IO, piso 2 
CURICO 
Rut : 78.886.680-1 
e-mail : agrofruticola@vallelosniches.cl 
FONO : 75 - 510555 
FAX : 75 - 510554 
AMS TRADERS S.A. 
REPRESENTANTE : 
Sr. PEDRO PABLO SANTA MARIA T. 
LONGITUDINAL SUR KM. 183 
CURICO 
Rut : 99.503.940-o 
e-mail : amstraders@emol.com 
F.FAX : 75 - 380789 
F.FAX : 75 - 380789 
C Y D INTERNACIONAL SA. 
REPRESENTANTE : 
Sr. LUIS ALBERT0 CASSE D. 
VITACURA NO2771, OF. 1201 
VITACURA -SANTIAGO 
Rut : 96.717.910-8 
a-mail : cydintemacional@cyd-intemacionakl 
FONO : 2365060 
FAX . 2365059 
COMERiALlZADORA CONOSUR LTDA. 
REPRESENTANTE : 
Sr. EDUARDO ARROYO M. 
4MERICO VESPUCIO 2680 OF. 23 
CONCHALl - SANTlAGO 
ht. : 77.662.800-K 
z-mail : adtinistracionC&onosurchile.cl 
-ON0 : 4447200 
zP.x : 4447171 

AGRICOLA NADCO LIMITADA. 
REPRESENTANTE : 
Sr. CLAUDIO BESOAIN 0. 
VITACURA N” 2771, OF. 801 
LAS CONDES -SANTIAGO 
Rut : 78.488.500-3 
e-mail : nashchile@nashdec.amp.cl 
FONO : 2365335 
FAX : 2365331 
AGROCOMERCIAL QUILLOTA S.A. (PROPAL) 
REPRESENTANTE : 
Sr. CRISTIAN HARGOUS L 
PANAMERICANA NORTE KM. 107 
HIJUELAS 
Rut : 89.530.600-2 
e-mail : webmaster@propal.d 
FONO : ( 33) 272704 - 272705 - 272760 
FAX : i 33j 272711 
AGROlNDUSTRlAL JAIME SOLER S.A. 
REPRESENTANTE : 
Sr. JAIME SOLER C. 
AV. BUSTAMANTE N” 176, OF. 204 
PROVIDENCIA - SANTIAGO 
Rut : 89.255.800-O 
e-mail : agrosoler@entelchile.net 
FONO : 6353438 
FAX : 2220205 
ANDINA EXPORTADORA SA.C. 
REPRESENTANTE : 
Sr. RAFAEL VERGARA I. 
CAM. EL OLIVETO N” 3.500 -SANTA ANA - 
TALAGANTE - SANTIAGO 
Rut : 85.716.300-l 
a-mail : marketing@andinaexportadora.ci 
FONO : 8559009 
FAX : 8559033 
COMERClAL EYZAGUIRRE Y CIA. LTDA. 
REPRESENTANTE : 

II 
I 

Sr. ALFONSO EYZAGUIRRE CH. 
VEVERIA N’ 4631, OF. 303 
AS CONDES - SANTIAGO 
iut : 89.624.3004 
Imail : comey@entelchile.net 
-ON0 : 2630285 - 3740762 
‘Ax : 3740013 
:OMPANlA FRUTERA DEL NORTE SA. 
IEPRESENTANTE(S) : 
jr. ISAAC BON V. 
SAN PI0 X N’ 2460, OF. 708, 
‘ROVIDENCIA - SANTIAGO 
Tut : 96.893.740-5 
z-mail : isaacbon@cfn.cl 
‘ON0 : 2330632 
-AX : 2336962 



2 

COMPAI;IIA FRUTERA SANTA MARIA S.A. 
REPRESENTANTE (S) : 
Sr. RICARDO CORSSEN M. 
BAJOS DE MATTE, PARCELA 41 
EL DIAMANTE, BUIN. 
Rut. : 96.567.890-5 
e-mail : rcstamaria&ntelchile.net 
FONO : 8220919 - 8219967 
FAX : 8221042 
CORPORA AGRICOLA S.A. 
REPRESENTANTE : 
Sr. AGUSTIN UGALDE 
HOLANDA NO916 
PROVIDENCIA - SANTIAGO 
Rut. : 96.613.750-9 
e-mail : co~aa3i@comorafrruit~ 
FONO : 2332080 
FAX : 2335686 
DOLE CHILE S.A. 
REPRESENTANTE : 
Sr. JONATHAN BASS R. 
AVENIDA VITACURA N” 5093, PISOS 7,8 y 9 
VITACURA - SANTIAGO 
Rut : 94.612.000-6 
e-mail : ignacia moreno@do.doie.cl 
FONO : 7874100 
FAX : 2060503 - 2060590 
EXPORTADORA ACONCAGUA LTDA. 
REPRESENTANTE : 
Sr. ALEJANDRO BARROS A. 
ENRIQUE FOSTER NORTE N” 60 
LAS CONDES - SANTIAGO 
Rut. : 84.539.000-2 
e-mail : aconex@aconex.cl 
FONO : 9413300 
FAX : 2321170 
EXPORTADORA AGUA SANTA S.A. 
REPRESENTANTE : 
Sr. PABLO GARCiA DE LA HUERTA A. 
CRUZ DEL SUR No 133, OF. 601 
LAS CONDES - SANTIAGO 
Rut. : 96.647.510-2 
e-mail : pqh@oreentree.cl 
FONO : 7563100 
FAX : 7563140 
EXPORTADORA CHILGRAPES LTDA. 
REPRESENTANTE : 
Sr. CRISTIAN SOAZO R. 
MACKENNA 492 OF. 101 
COPIAPO 
Rut. : 77.467.370-9 
e-mail : chil~ws@fntelchile.~ 
FONO : 52-2352101235211 
FAX : 52-240604 
EXPORTADORA FRUVER CHILE LIMITADA. 
REPRESENTANTE : 
Sr. CARLOS RODRIGUEZ V. 
AV. AMERICO VESPUCIO NORTE N” 2608, Of. 83 
CONCHALI - SANTIAGO 
Rut : 77.372.920 - 4 
e-mail : crodrirmezCiX?uverchile.cJ 
FONO : 6680355 
FAX : 6680295 

CONTADOR FRUTOS S.A. 
REPRESENTANTE (S) : 
Sr. MANUEL CONTADOR C. 
PARCEIA 2 SAN RAMON - P.0 .BOX 479 
COQUIMBO - LA SERENA 
Rut. : 96.728.570-6 
e-mail : cfrutos@entelchile.net 
FONO : (51) 241808 
FAX : [5lj 243653 
DAVID DEL CURT0 S.A. 

REPRESENTANTE : 
Sr. EUGENIO SILVA R. 
AVDA. KENNEDY No 5682 
LAS CONDES - SANTIAGO 
Rut. : 93.329.000-K 
e-mail : daviddelcurto@ddelcurto.co.cl 
FONO : 3622701 
FAX : 3622777 
DOSAL HERMANOS Y CIA. LTDA. 
REPRESENTANTE : 
Sr. ANGEL DOSAL LOPEZ 
VlfiA M.CAROLINA TUTUQUEN S/N - CASILLA 470 
CURICO 
Rut : 84.992.400-1 
e-mail : dosal@entelchile.net 
FONO : (75) 310034 - 312421 - 316819 
FAX : (75)310034-312421-316819 
EXPORTADORAAGRICOLA ANDES CHILE SA. 
REPRESENTANTE : 
Sr. JUAN PABLO TORREALBA M. 
MUJICA N” 609, OF. 405 
RANCAGUA 
Rut : 96.796.360-7 
e-mail : expandes@entelchile.net 
FONO : (72) 228133 - 235833 - 234565 
FAX : (72)227719 
EXPORTADORA ATLAS SA. 
REPRESENTANTE : 
Sr. JORGE SIERRALTA M. 
LUIS THAYER OJEDA No 166, OF. 901 
PROVlDENClA -SANTIAGO 
Rut : 96.681.790-g 
e-mail : atlas.sa@atlas-ex.cI 
FONO : 3344072 
FAX : 2441827 
EXPORTADORA CHIQUlTA-ENZA CHILE LTDA. 
REPRESENTANlE(S) : 
Sr. ANDRES ALEMANY E. 
AV. DEL PARQUE N” 4680-A, CIUDAD EMPRESARIAL 
HUECHURABA- SANTIAGO 
Rut : 78.029.120-6 
e-mail : aasenjo@chiquita-enza.cl 
FONO : 7074000-7074101 
FAX : 7074197-7074199 
EXPORTADORA NEOFRUT LTDA. 
REPRESENTANTE : 
Sra. ANTONIETA MARIA CRUZ C. 
SAN MARTIN N’ 1025 
RINCONADA DE LOS ANDES, LOS ANDES. 
Rut : 78.292.660-8 
e-mail : neofrut@entelchile.net 
FONO : (34)401006 
FAX : (34)401046 

COPEFRUT s.A. 
REPRESENTANTE : 
Sr. PATRICIO TORO H. 
BARROS ERRkURlZ N” 1968, PISO 8 
PROVIDENCIA - SANTIAGO 
Rut. : 81.836.000-2 
e-mail : couefrut@co~efrut.cl 
FONO : 2256398 - 2256267 
FAX : 2232624 - (75) 380905 
DEL MONTE FRESH PRODUCE (CHILE) S.A. 
REPRESENTANTE : 
Sr. CRISTIAN UNDURRAGA I. 
AVDA. SANTA MARIA N” 6330 
VITACURA - SANTIAGO 
Rut : 95.089.000-2 
e-mail : cundurmga@cl.freshdelmonte.cm 
FONO : 3614600 - 3614613 
FAX : 3614658 
EXPORTACIONES MEYER S.A. 
REPRESENTANTElSl: 
Sr. JORGE MEYER‘ ’ 
ARGOMEDO N” 469 
CURICO 
Rut. : 96.688.810 - 5 
e-mail : xmever@meversa.cl 
FONO : (75) 311947 - 320295 
FAX : (75)316102 
EXPORTADORA AGRICOLA TOPFRUT SA. 
REPRESENTANTE : 
Sr. IGNACIO CISTERNAS B. 
AUGUST0 LEGUIA SUR No 58 
LAS CONDES - SANTIAGO 
Rut : 89.651.700-7 
e-mail : topfrut@topfrut.cl 
FONO : 2336464 - 2316631 
FAX : 2326276 
EXPORTADORA BEN DAVlD LTDA. 
REPRESENTANTE : 
Sr. FRANCISCO CORREA C. I MICHAEL LUFl 
AVENIDA ESTADIO N” 285 
BUIN 
Rut : 77.200.280-7 
e-mail : cespinosa@bendavid.cl 
FONO : 8212000 
FAX : 8213507 
EXPORTADORA FRUTASOL CHILE SA. 
REPRESENTANTE : 
Sr. JUAN ESTEBAN GROSS M. 
LUIS THAYER OJEDA No 166, OF, 503 
PROVIDENCIA - SANTIAGO 
Rut. : 96.718.780-1 
g-mail : frutasol@entelchile.net 
FONO : 3341120 
:Ax : 3341121 
EXPORTADORA PUERTO AUSTRAL SA. 
?EPRESENTANTEfS) : 
jr. FRANCISCO DABiKE A. 
AS HERAS NO 445 A 
;URICO 
?ut : 96.798.360 - 8 
?-mail : puertoaustral@entelchile.net 
-ON0 : 75 - 328801- 328828 
yx : 75 - 336643 
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EXPORTADORA RIO BLANC0 LTDA. 
REPRESENTANTE : 
Sr. SERGIO BARROS F. 
LA GLORIA No 88 
LAS CONDES -SANTIAGO 
Rut. : 88.450.000-l 

REPRESENTANTE : 
Sr. MIGUEL ALLAMAND S. 
LUIS PASTEUR N” 5661 
VITACURA - SANTIAGO 
Rut. : 96.615.800-K 
e-mail : allamandG?subsole cl 

,FONO : 9406400 - 2422683 

I Sr. ALEJANDRO Hl%RERA P. 
LONGITUDINAL SUR KM. 68 
CASlLlA557 - RANCAGUA 
D,d ac IT,” RAL!a 

EXPORTADORA Y SERVICIOS RUCARAY S.A. 
REPRESENTANTE : 
Sr. FRANCISCO LETELIER E. 
PEDRO DE VALDIVIA NO0193, PISO 12 
EDIFICIO COSTANERA - PROVIDENCIA - SANTIAGO 
Rut. : 96.988.350-3 
e-mail : exuortadora@ucarav.cl 
FONO : 2322561 
FAX : 2322583 
EXSER LTDA. 
REPRESENTANTE : 
Sr. ANDRES URETA C. 
DEL INCA N” 4446, 
LAS CONDES -SANTIAGO 
RUT. : 78.036.610-9 
e-mail : &exser.cl 
FONO : 2061451 
FAX : 2083061 
FRIGORIFICO NATURAL FRUlT QUALlTY LTDA. 
REPRESENTANTE : 
Sr. RENATO GARCIA R. 
CASA DEL ROSARIO BC-2 - ROSARIO 
RENGO 
Rltt . .-.. 77 647.660-g . 

wualitvbterra.cl 
*71)ncl2 /cs-maA 

EXPORTADORA SANTA CRUZ S.A. 
REPRESENTANTE : 
Sr. JORGE COVARRUBIAS M. 
ALCANTARA N” 200, OF. 406 
LAS CONDES - SANTIAGO 
Rut. : 96.581.970-3 
e-mail : santacruz@santacruzsa.cl 
FONO : 2456677 

II 

FAX : 2456699 
FANTUZZI Y VILLA-SANTE LTDA. 
REPRESENTANTE : 
Sr. MARIO FANTUbi A. 
AHUMADA No 312, OF. 415 
SANTIAGO - CENTRO 
Rut : 84.061.600-2 
e-mail : ex~ortal@exportal.d 
FONO : 4620825 
FAX : 6985098 
FRUCENTRO SA. 
REPRESENTANTE : 
Sr. FELIX DEL SOLAR C. 
AV. AMERICO VESPUCIO SUR N” 80, PISO IO 
LAS CONDES - SANTIAGO 
Rut : 96.492.000-I 

T\I;rT\L.JLa” I ml” I q.3) : 

Sr. MANUEL KAULEN W. 
AV. EL BOSQUE NORTE N” 0177, OF. 1002 
LAS CONDES - SANTIAGO 
RUT. : 86.381.300-K 

I  I\” I  L_I “I.. “.rx. 

1 REPRESENTANTE : 
Sr. JAIME FERREd f. 
LOTA No 2359 
PROVIDENCIA - SANTIAGO 
Rut : 96.518.750-2 

e-mail : roval.fmit@frucentro. 
FnNn 7137RA7-31?4r'* 

.  . . - . . - - - . . . - . ~ . - “ . .  

REPRESENTANTE : 
Sr. EDMUND0 VARAS C. 
AVDA. PRESIDENTE KENNEDY N” 5146, OF. 61 
VITACURA - SANTIAGO 
Rut : 96.646.3604 

e-mail : fiusan@fiusan.cl 
FONO : 3320022 
FAX : 3320033 
FRUTICOLA VICONTO SA. 
REPRESENTANTE : 
Sr. PABLO GUILISASTI G. 
BARROS ERRkZURIZ No 1968, PISO 10 
PROVIDENCIA - SANTIAGO 
Rut : 96.512.190-o 
e-mail : ~~uilisastik!ibiconto.cl 
FONO : 7074200 
FAX : 2257274 
GEOFRUT SA. 
REPRESENTANTE : 
Sr. PEDRO SCHULER G. 
MATILDE SALAMANCA N” 841 
PROVfDENClA - SANTIAGO 
Rut. : 96.609.410-9 
e-mail : pschtiler@geofrutcl 
FONO : 2514502 
FAX : 2042223 

IMPORTADORA Y EXPORTADORA ElENDEL SA. 
REPRESENTANTE : 
Sr. CRISTIAN DEL SANTE V. I CARLOS BENNETT M. 
ANTONIO VARAS N” 390 
PROVIDENCIA - SANTIAGO 
Rut. : 96.833.970-2 
e-mail : bendel@ctcintemet.cl 
FONO : 2356969 - 2356733 
FAX : 2353519 

e-mail : frutexport@rutexportcl e-mail : altachile@chilnet.cl 
FONO : 4616700 FONO : 2181966 - 2182072 - 2182192 
FAX : 2318044 FAX : 2181889 
FRUTICOIA Y COMERCIAL COLCHILE LIMITADA FRUTICOLA Y EXPORTADORA ATACAMA LTDA. 
REPRESENTANTE : REPRESENTANTE : 
Sr. LEO MUflOZ P. Sr. SERGIO RUIZ-TAGLE C. 
AV. LOS CONQUISTADORES N” 2758, OF. 204 AV. LAS CONDES N” II380, OF. 102 
PROVIDENCIA - SANTIAGO VITACURA - SANTlAGO 
Rut. : 78.926.760-K Rut : 89.470.200-I 
e-mail : colchileCikntelchile.net e-mail : ?&&ttcamagrapes.cI 
FONO : 2318387 - 3355407 FONO : 3718000 
FAX : 2312029 FAX : 3718001 
GESTION DE EXPORTACIONES FRUTICOLAS S.A. HORTIFRUT S.A 
“GESEX SA. REPRESENTANTE : 
REPRESENTANTE : Sr. VICTOR MOLLER SCH. 
Sr. GABRIEL PEREZ LARRAIN AV. II DE SEPTlEMBRE N” 1860, PISO 9 
AV. NUEVA COSTANERA N” 4275 PROVlDENClA - SANTIAGO 
VITACURA - SANTIAGO Rut: 89.515.800-3 
Rut. : 96.867.620-2 e-mail : hfsa63hortifkut.cl 
e-mail : gesexsa@gesex.cl FONO : 6011880 - 3629242 
FONO : 4269560 FAX : 6010233 - 6010235 
FAX : 4269580 
LAFRUT EXPORTACIONES AGROPECUARIAS LTDA. LA HIGUERA S.A. 
REPRESENTANTE : REPRESENTANTE : 
Sr. PABLO ALESSANDRINI I. Sr. CRISTIAN COVARRUBlAS M. 
PROVIDENCIA N” 2653, OF. 1009 JAHUEL S/N SANTA MARIA - CASILLA 157 
PROVIDENCIA - SANTIAGO SAN FELIPE 
Rut : 79.759.730-g Rut : 96.864.810-l 
e-mail : lafrut@entelchile.net e-mail : ccovarrubias@hiauera.cl 
FONO : 2315331 FONO : (34) 582018 - 582088 
FAX : 2311074 FAX : (34) 582041 
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PACIFIC FLOWERS S.A. 
REPRESENTANTE : 
Sr. JORGE PUIGGROS M. 
LO NARVAEZ N” 6949 - 
FUND0 OJOS BUENOS - OLMUE 
Rut. 96.621.100-8 
e-mail : pfiuv@entelchile.net 
FONO : (33)441314 
FAX : (33)443593 

SOCIEDAD AGRICOLA AGRICOM LTDA. 
REPRESENTANTE : 
Sr. RODRIGO BARROS T. 
AV. EL GOLF No 99, PISO 3 
LAS CONDES - SANTIAGO 
Rut. 86.727.800-l 
e-mail : awicom@awicom cl 
FONO : 4313200 
FAX : 4313250 
SOCIEDAD AGROCOMERCIAL VERFRUT LTDA. 
REPRESENTANTE : 
Sr. MARlANO RODRIGUEZ P. 
?OMAN DIAZ N” 205, OF. 306 
‘ROVIDENCIA -SANTIAGO 
iut : 78.0295104 
?-mail : verf@verfrut.cl 
-ON0 2357898 
-AX : 2361067 

SOCIEDAD SAN FRANCISCO LO GARCES LTDA. 
IEPRESENTANTE(S) : 
jr. EDUARDO CASTRO DE LA BARRA 
IGUSTINAS N” 1070. OF. 446 
SANTIAGO 
iut. : 79.599.730-K 
!-mail : edcastro@proex.d 
:ONO : 6960506 
:M . 6728185 
YlESNiR SA. 
<EPRESENTANTE(S) : 
ir. PATRICIO W IESNER D. 
rGUSTiN DENEGRI No 5292 
‘ITACURA - SANTIAGO 
tut : 96.596.270-o 
+mail : wiesnetietuud 
‘ON0 : 2081892 

-AX : 2284123 

SANTIAGO COMERCIO EXTERIOR EXPORTACIONE 
LTDA. SANCO LTDA. 
REPRESENTANTE : 
Sr. JUAN LUIS CORREA 
AV. PRESIDENTE ERRAZURIZ N” 4178 
LAS CONDES - SANTIAGO 
Rut. : 79.765.770-o 
e-mail : j lcorrea@bellsouth.cI 
FONO : 2070955 
FAX : 2062431 
SOCIEDAD AGRICOLA LA ROSA S.A. 
REPRESENTANTE : 
Sr. ISMAEL OSSA E. 
COYANCURA N” 2283, OF. 602 
PROVIDENCIA - SANTIAGO 
Rut. : 90.831.000-4 
e-mail : iossa@sofruco.cJ 
FONO : 6700600 
FAX : 2330353 
SOC. AGROINDUSTRIAL COMERCIAL Y FRUTERA 
AMERICANA SA. FRUTAM S.A. 
REPRESENTANTE : 
jr. RODRIGO CORREA C. 
4V. VITACURA No 5093, OF. 602 
dITACURA - SANTIAGO 
?ut : 79.527.050-7 
?-mail : frutam@frutam.cl 
-ON0 : 3952000 
-AX : 3952090 
JNIFRUTTI TRADERS LTDA. 
IEPRESENTANTE(S) : 
;r. ARTURO COSTABAL C. 
Jl lRAFLORES No 222, PISO 22 - 23 
;ANTIAGO - CENTRO 
?ut : 89.258.800-7 
!-mail : unifrutti@unifrutti.cI 
‘ON0 : 6362200-6362+ anexo 
:AX : 6380628 
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SERGIO RUIZ-TAGLE HUMERES S.A. 
REPRESENTANTE : 
Sr. SERGIO RUIZ-TAGLE H. 
LOS CONQUISTADORES N” 1700, PISO 2 
PROVIDENCIA - SANTIAGO 
Rut : 2.358.505-7 
e-mall : ruQ@ctcreuna.cl 
FONO : 2328601 
FAX : 2316254 

SOCIEDAD AGRICOLA Y FRUTICOLA LEON LTDA. 
(FRULE). 
REPRESENTANTE : 
Sr JUAN PABLO LEON M. 
SIT10 9 CASA GRANDE, LOS NICHES - CURICO 
Rut : 77.069.390-k 
e-mail : frulebentelchile.net 
FONO : (75) 510821 
F. FAX : (75) 510539- 316587- (altern.318373) 
SOCIEDAD DE REPRESENTACIONES 
INTERNACIONALES LIMITADA. 
REPRESENTANTE : 
Sr. MAURICIO GONZALEZ C. 
LUIS RODRIGUEZ VELASCO N” 4717, OF. 02, 
LAS CONDES - SANTIAGO 
9ut. : 78.383.450-2 
?-mail : sri@chilesat.net 
-ON0 : 4401535 
-AX : 4401540 
4lTAL BERRY MARKETING S.A. 
IEPRESENTANTE(S) : 
jr. JUAN IGNACIO ALLENDE C. 
IV.DEL PARQUE N’ 4680, OF. 503 
;IUDAD EMPRESARIAL - HUECHURABA - SANTIAGO 
iut. : 96.567.530-2 
?-mail : ivallejos@vitalberry,cl 
:ONO : 4441550 
:AX : 4441620 
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1. THE CHILEAN FRUIT AND VEGETABLE EXPORT INDUSTRY 

In the Chilean economy, the fruit and vegetable export industry is one of the most 
important activities. The sector has consolidated after decades of growth and 
modernization, reaching, according to the last census in 1997, 210.917 planted 
hectares in industrial groves and exporting more than $1.5 billion in the 2000/2001 
season. The fruit and vegetable export industry is made up of approximately 7,800 
producers and 470 export companies. In addition, it has an infrastructure made up of 
385 high technology cold chambers, 100 very large fruit distribution centers and over 
1,000 packing facilities on the field level. The Chilean fruit industry is one of the most 
technologically advanced in the world. The value of the infrastructure investment is 
estimated at more than two billion dollars. 

The export industry of Chilean fruits and vegetables has evolved rapidly. In the 
beginning of the seventies, Chile worldwide exported approximately 15 million dollars 
FOB. Over time, the industry, through the incorporation of technology, personnel 
training and much effort was able to dramatically increase exports. In the beginning of 
the nineties it passed one million tons. In the 2001/02 seasons, exports reached 1.75 
million tons. 

1970 15 
1975 39 
1980 168 
1985 356 
1990 747 
1995 1,162 
1996 1,346 
1997 1,292 
1998 1,363 
1999 1,391 
2000 1,350 
2001 1,600 
2002 N/A 

m 
0 I8 

s/r 
s/I 
261 
533 

1,040 
1,310 
1,439 
1,321 
1,469 
1,549 
1,400 
1,600 
1,752 

The fruit and vegetable sector is a major generator of jobs, employing 450,000 
workers of which 180,000 are permanent and 270,000 are seasonal. The sector 
accounts for ‘9% of national total employment and 65% of the jobs in the agricultural 
sector. The sector contributes in an important way to the income and wellbeing of 
families in the rural areas of the country. 

The fruit and vegetable sector is directly linked to the national economy. The sector 
places a high demand on materials, machines and technical irrigation equipment; 
industrial sector providers of harvest materials, packing materials, fruit sorting and 
selection equipment and truckers and shipping lines. In addition, very substantial 
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capital expenditures have been made to build the infrastructure of cold storage 
facilities and packing facilities. Further employment is generated in related services 
for quality control supervision, laboratory analysis, insurance and financing. 

WORLD EXPORTS 

In the 2001/‘02 seasons, Chile attained an historic record of fruit exports, 1,752,714 
tons, an increase of 9.54% compared to the previous season. The North American 
market, in the 2001/02 seasons received 649,370 tons, 38.03% of the total world 
exports, followed by Latin America and Europe with 440,880 and 437,592 tons, 
25.15% and 24.97% respectively. The Far East and Middle East, positioned in fourth 
and fifth place, received close to 7% and 4.5% of total world exports in the last 
season. 

LATINAMENCA 

USWANADA 
38.31% 

MIOIJLE EAST 
426% 

FAR EAST 
7.31% 

L EUROPE 
2497% 

2. FRUITEXPORTS TOTHEUNITEDSTATESOFAMERICA 

In the 2001/02 seasons, 649,370 tons were exported to the USA, an increase of 
11.62% compared to the previous season. In the last 5 seasons, exports to the 
USA grew 47%, with an approximate annual growth rate of 8.3%. 

In the 2001/02 seasons, the USA received 380,298 tons of table, 56.7% of the total 
fruit exported to the USA. Stone fruit (cherries, apricots, peaches, plums) 
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represented 14.18% of shipments, followed by orchard fruit (apples and pears) 
12.45% of the exports and kiwis, with 3.41% of the total fruit exported. 

Chile exports its products to the USA mainly by sea, with most shipments embarking 
from the ports of Valparaiso, Coquimbo and Caldera, accounting for 91.8 % of the 

APPLES 
9.67% 

TABLE GRAPES 
57.05% 

total fruit exported during the 2001/02 seasons. 

CHILEAIN FRESH FRUIT EXPORTS TO THE U.S.A. BY PORT OF SHIPMENT 
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The Chilean fruit shipments to the USA are concentrated in the trimester of January, 
February, and March (45.6% of the total volume exported by sea during the 2001/02 
season). 

M0NTHL.Y SEABORNE EXPORTS OF CHILEAN FRESH FRUIT TO THE U.S.A. 
FIGURES IN METRIC TONS 2001-2002 SEASON 

I I I I l I -- I I I 
SfP -- I OCT 

I 
( NO” 
I 

DEC 

- 

-- 
-- 

IT 0, AL 1 11.545.63[ 13.61’ s.341 

q APl 1 MAY 1 JUN 1 J”L 1 AUG 1 
yii I I I I 

I,, 68.324.751 21.559.841 19.h2.651 12.211.361 I5 198,88] 

Chilean fruit. exports enter the North American market through the ports of 
Philadelphia (48.2%), Los Angeles (23.4%) and W ilm ington (18.8%). These three 
ports receive 90.3% of the Chilean fruit exports destined.for the United States. 

SEABORNE CHILEAN FRESH FRUIT EXPORTS TO THE U.S.A. 
BY PORT OF DESTINATION 

__-.-- - ---- 
NEW JERSEY 

3. HAACP ANALYSIS OF THE EXPORT PROCESS 
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3.1 ELEMENTS OF SUPPORT TO THE EXPORT PROCESS 

3.1.1 SAG/USDA-APHIS/ASOEX COOPERATIVE PROGRAM OF PRE- 
SHIPMENT 

A Cooperative Agreement, signed in 1982, by the Agriculture and Cattle 
Service (SAG), The Department of Agriculture of the United States of 
America (USDA/APHIS) and the Chilean Exporters Association, A.G. 
establishes a series of phytosanitary and security controls on fruit 
exported to the USA. The Cooperative Agreement is updated every year. 

The Cooperative Agreement governs a Pre-Shipment Program in Chile to 
assure compliance with the phytosanitary regulations established by the 
USA, for the import of fresh fruits and vegetables. For this reason, 
USDA/APHIS maintains a permanent office in Chile. The technical 
standards of the Program are contained in a document titled “Operational 
Manual of the USDA-APHIS/ASOEX Pre-Shipment Program” (Appendix ). 

All factors involved in the export process of fresh fruits and vegetables to 
the USA are required to sign an Operational Agreement before starting 
their operations for export to the United States. The Operational 
Agreement is signed by each one of the following participants: Export 
Companies; packing facilities, cold storage service providers, maritime 
and air shippers, inland transportation companies, freight forwarders, 
etc. All of the fresh fruit and vegetable products authorized to enter the 
USA, without exception, are controlled by this Program and must meet 
the phytosanitary conditions for entry, whether it be inspection or 
quarantine treatment in Chile or at destination. 

All phytosanitary inspections are conducted in one of four authorized 
Inspection Sites, all of which are under the permanent supervision of 
officials from USDA-APHIS. 

AGRICULTUREANDCATTLESERVICE 

.As part of its mission, the Agriculture and Cattle Service (SAG), Official 
Sanitary Institution of Chile, a sub-agency of the Ministry of Agriculture, 
is responsible for the protection and improvement of productive 
resources. In this connection, SAG assures the sanitary, genetic and 
(environmental quality of all agricultural products, including especially 
<agricultural products intended for human consumption. 

The SAG, in conjunction with USDA/APHIS is responsible for the 
supervision and execution of the SAG Pre-Shipment Program, through a 
team of entomologists and inspectors. 
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The SAG has 13 Regional Directories and 62 Sectoral Offices, for the 
execution of its technical programs and projects. 

CHILEAN EXPORTERS’ ASSOCIATION A.G. 

The Chilean Exporters Association A.G. (ASOEX), is a private corporation 
consisting of the major exporters (80% of total exports) of fresh fruits 
and vegetables from Chile. 

Founded in 1935, it has as its main role the defense of the interests of 
the sector, the administration of International Phytosanitary Agreements, 
the implementation of activities to facilitate the process of export, the 
promotion of Chilean fruit in the various markets in the world, support 
for research and development and the education and training of the 
workers in the fruit industry, among other activities. All exporters, 
whether or not they are members, must subscribe to the phytosanitary 
programs administered by ASOEX, and supervised and executed by 
USDA/APHIS in conjunction with SAG. 

3.1.2 (GOOD AGRICULTURAL PRACTICES PROGRAM 

To meet new market and government demands, the Chilean fruit and 
vegetable industry has developed a program of Good Agricultural 
Practices (GAP). The GAP Programs are administered by the private 
sector, with the government support. It establishes standards for 
producers and exporters throughout the country for hygiene, prevention 
of food contamination, cultivation practices, labor, security and health of 
the workers. The standards are contained in the Good Agricultural 
Practices Manual of the Chilean Fruit and Vegetable Industry (Appendix 
2). 

3.1.3 SECURITY MANUAL 

‘The Manual titled Security Standards of the Industry of Fruits and 
Vegetables for Exports, contains safety and security standards for the 
production and exports of fruit and vegetable products. The manual was 
created by the Security Committee of the Chilean Exporters’ Association. 

The Security Manual complements the official regulations promulgated by 
ithe Government of Chile, through various official agencies who have 
control over different stages of the productive process (environmental, 
sanitary, safety etc.). The Security Manual is also an important 
component of the Good Agricultural Practices Program and requires 
general phytosanitary, safety and security measures at each critical stage 
of the production, harvesting, packing and shipment process (Appendix 
3). 
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Production - Orchard 

JJ 
Fruit Distribution 

Center I I u 
SAGIUSDAIAPHIS Joint Inspection or 

Quarantine Treatments 

3.2 FLOW OF THE EXPORT PROCESS 

Transport to Port of Shipment 

Ship Loading 

SHIPPERS’ AND USDA CARGO 
REPORTS 

3.2.1 PRODUCTION 

The production process starts with the establishment of a orchard where 
all of the growing materials sold by the greenhouses has to be registered. 
The registration process is controlled by the SAG. 

The orchards in production, with the object of complying with 
international requirements, subscribe to the Good Agricultural Practices 
Prog ram . 

The Good Agricultural Practices Program requires the registration of the 
orchards and the completion of a series of measures (see Exhibit 2). The 
GAP program requires all of the labor, such as pruning, watering, 
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application of agro-chemicals, to be recorded in a log, to permit complete 
documentation of the activities. 

The warehouses where the agro-chemicals are stored must maintain a 
strict material consumption record. The conditions of storage of these 
products are regulated by the SAG. 

Only applicators authorized by the SAG may apply pesticides, and only 
those pesticides that are registered in the countries to which the product 
is exported. This information is available in the ASOEX Pesticide Agenda, 
a compendium of registered pesticides and established tolerances on a 
country-by-country basis. 

The Good Agricultural Practices Program also contemplates periodic 
microbiological analysis, of the product, waters and personal hygiene of 
the workers. 

The orchards must comply with the Manual’s Safety and Security 
Standards, for the entry of persons, identification of product once 
harvested, handling of warehouses with agro-chemicals etc. (Appendix 
3). 

Once the product has been harvested, it is transported from the orchard 
to the fruit distribution center in bins or crop boxes, correctly protected 
and identified. The transport truck has an official document (Shipment 
guide) that is required by the Service of Internal Taxes (Chilean 
equivalent of the IRS). 

3.2.2 PACKING FACILITIES 

The Fruit Distribution Centers receive the trucks from the orchards, with 
lbins or crop boxes. All cargo that arrives must be supported by the 
!Shipment Guide required by the Service of Internal Taxes. 

lJpon arrival, the fruit is weighed. A verification of quality is performed, 
and the results registered. Each one of the bins or crop boxes is 
identified with a number (Tally No ), so that all of the product that arrives 
on the same truck is identified (producer, species, variety, day of 
harvest, orchard). Its origin and moment of arrival to the packing facility 
is recorded. This number accompanies the bins and crop boxes, 
throughout the intermediary stages (Pre-cooling, cold storage) until the 
product is processed. 

Once the fruit is processed, it is packaged in boxes, which are then 
assembled on pallets. The boxes as well as the pallets bear labels 
containing information on the origin of the product. 

ap The boxes have the following information on the label: 
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Exporter company, country of origin, species, variety, caliber (if 
applicable), producer with identification of the province and community 
of origin, packing with identification of the province and community, 
date of packing and in some cases date of harvest (Appendix 4). All 
of this information is required and is regulated by the Operational 
Manual of the USDA-APHIS/ASOEX Pre-Shipment Program. 

l The pallets are identified by a number, unique to the center, that 
identifies the origin of all of the boxes on the same pallet (producer, 
species, variety, size, date of harvest), besides knowing the complete 
history of a pallet (place of storage, re-use or any subsequent use). 
The pallet label also contains, the number of boxes, species, variety, 
size of fruit, producer and in some cases importer (Appendix 5). 

The packing plants are also regulated by the Good Agricultural Practices 
Program. Records are kept of all of the stages relevant to the process, to 
allow traceback of each individual lot. 

in general the packing plants work with IS0 standards or HACCP 
systems. 

Likewise, all of the plants comply with the safety measures established in 
the Security and Safety Manual for the entry of persons, warehouses with 
packing materials, cold storage areas and access to the places where the 
fruit is processed (Appendix 3). 

Each fruit packing facility signs, before starting its operations to the 
lJnited States, an Operational Agreement, through which imposes an 
obligation to comply with all of the requirements and procedures of the 
SAG/USDA-APHIS/ASOEX Pre-Shipment Program (Appendix 6). 

All of the activities inside a fruit center are regulated by the SAG/USDA- 
APHIS/ASOEX Program. Among other things, the regulations require cold 
storage chambers for the exclusive use of the products that will be 
destined to the market in the USA. SAG officials participate in the 
execution and supervision along with the USDA/APHIS of every one of 
the following activities: 

l Product Control. 
l Movement inside the cold storage chambers and phytosanitary 

conditions of the stored products. 
l Conformity of lots and obtaining samples to be inspected in the 

Inspection Sites, job done by SAG officials. 
l Sending the samples to the Inspection Sites, controlled by a specific 

sample and shipment plan, issued by SAG officials and under strict 
measures and verified storage by SAG officials in coordination with 
USDA/APHIS. 

l The rest of the lot to be exported remains in a storage chamber, 
awaiting the result of the phytosanitary inspection. 
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l Certification of the lots in storage, following receipt of results from the 
samples analyzed in the SAG/USDA Inspection Site. The certification 
is done by SAG officials, issuing a USDA/APHIS certificate for each 
pallet inspected and approved (Appendix 7). 

l Shipments of the certified lots to the port of shipment, under strict 
storage and under the supervision of SAG officials. 

3.2.3 JOINT SAG/USDA/ASOEX INSPECTION 

Phytosanitary inspections occur exclusively at Inspection Sites authorized 
by USDA-APHIS for fresh fruit and vegetables destined for the USA. 

There are only four official Inspection Sites. Two are located in ports of 
exit and two are located in fruit growing regions. All of them have 
professional and technical personnel, and equipment necessary for the 
inspection and verification of the phytosanitary condition of the products. 
The Joint Inspection is conducted by SAG officials and the USDA-APHIS. 

The fresh fruit and vegetable products authorized to enter the United 
States of America, and the condition for entry required by the USA are 
specified in chapter 9, of the “Operation Manual of the USDA- 
APHIS/ASOEX Pre-Shipment Program” (Appendix 1). 

Each Inspection Site only receives lots or samples for phytosanitary 
review, supported by the official documentation of the Program, when the 
origin and handling of the cargo is sully documented. These documents 
include: SAG/USDA Plan for Sample Inspection, Request for Inspection, 
Plan for Inspection or Shipment of Agricultural Products for Export, etc., 
depending on the product, type of sample for the product and the 
Inspection Site where it arrives. 

Also, in the Inspection Sites, SAG and USDA/APHIS verify that the i labels 
ton the boxes include everything that the Program requires. 

(Once the sample passes analysis, the sample is returned to the fruit 
(distribution center to be reunited with the lot to be exported. The sample 
iis transported in a closed, sealed and protected transport. 

The Security Standards of Good Agricultural Practices are also applied in 
this stage. 

3.2.4 QUARANTINE TREATMENTS 

The quarantine treatments applied in Chile to the fresh fruit and 
vegetable products are required by the United States Department of 
Agriculture- Animal Plant and Health Inspection Service - Plant 
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Protection and Quarantine (USDA - APHIS - PPQ) as specified in the 
USDA Treatment Manual. 

The products for the USA are classified according to the condition of 
entry: 

l Products that can enter only when subjected to 
quarantine treatment. 

l Products with an alternative condition for entry: treatment or SAG- 
USDA/APHIS joint inspection. 

The quarantine treatments are done in installations approved by official 
personnel of SAG and USDA/APHIS, i.e. packing facilities, cold chambers 
or methyl bromide fumigation. 

‘The methyl bromide fumigation chambers are solid structures located in a 
protected area within the fruit distribution center. Their function is 
regulated under the Agreement of Health Services of the Environment, 
under the Ministry of Health. At the beginning of each season, SAG 
officials approve the chambers for use only after certifying that they are 
hermetically sealed and that the computer system which controls 
.application is functioning properly. 

All products submitted to quarantine treatment, without exception, are 
(certified by USDA/APHIS. (Appendix 8). 

The methyl bromide fumigation treatments can be performed in Chile or 
iin the port of entry to the USA. When done in the USA, the products 
Ireceived, selected and packaged in a fruit distribution center are sent to 
the port of shipment accompanied by a “Plan for Shipment of Fruit to be 
IFumigated in the USA”. Before shipment or in the port of shipment an 
ISAG official verifies that the product complies with all of the requirements 
of packing for a fumigation treatment, as required in the Operational 
Manual. 

In the port of embarkation, an SAG office issues a “Sanitary Certificate”, 
requested by the Customs Agent, for each lot according to the recipient 
in the port of destination. The sanitary certificate is sent ahead to the 
consignee (usually by courier) so that he can arrange for fumigation upon 
the products arrival in the USA. 

3.2.5 TRANSPORTATION TO PORT OF SHIPMENT 

The certified products are transported (treated and/or inspected and 
approved), under strictly protected conditions to prevent subsequent 
contamination. 
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The protection is a critical element in the global export process, and is 
continually verified by SAG and USDA/APHIS since any mistake in this 
area could mean the loss of the condition of the products. 

A shipment can only be transported to the port of exit if it has an 
approved “Record of Fumigation” and/or “SAG/USDA Plan for Sample 
Inspection”, which will be .verified by the SAG. Before the product is 
loaded the SAG will verify at the same time the sanitary conditions, 
hygiene and protections against contamination. 

Products certified by the SAG and USDA-APHIS is shipped under seal 
applied by the SAG and the seal is registered in the “Plan of Inspection or 
Shipment of Agriculture Products for Export.” 

The certified products can be transported to port in shipping containers, 
which are consolidated in fruit distribution centers and sealed with a 
numbered USDA-APHIS seal. The SAG logs the number on the report 
“History of Consolidated Containers in Packing Plants.” 

In the ports of exit, before the trucks come beside the ship to load their 
cargo on board, they are inspected by the SAG, who verifies the correct 
#cargo seal and documentation. The opening of the trucks is only 
‘authorized when they are beside the ship. 

3.2.6 INSPECTIONOF CARGOAND SHIPSDESTINED FORTHEUSA 

The ships that transport fresh fruit and vegetables to the USA and Puerto 
Rico, sign an “Operational Agreement for Maritime Transport ” 
(Appendix 9), under which they are obligated to follow the 
requirements and procedures established by the Operational Manual of 
the Pre-Shipment Program. They also promise to meet the conditions 
specified relative to the transport of cargo by certified shipments (treated 
or inspected /approved) for entry to the United States or Puerto Rico. 

Failure to comply with the requirements as specified in the Program, may 
subject the shipment to one or more sanctions by USDA/APHIS, as 
detailed in the Preshipment Program. 

INSPECTION OFSHIPS 

SAG inspects the deck and all of the holds and steerage of every 
“charter” ship that transports certified products. 
Side ” 

“Inspector SAG Ship 
conducts inspections of the deck on subsequent trips. 

Ships that stop at intermediary ports between USA and Chile, are subject 
to an inspection of the deck and the holds and steerage assigned to carry 
Certified Products. The inspection can be extended to an entire hold or 
to all of the steerage and holds of the ship, when, under the criteria of 
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the SAG and/or USDA-APHIS Inspectors, the possibility exists of 
phytosanitary risk for the Certified Products. 

This intermediary inspection is conducted by SAG and/or USDA-APHIS 
Inspectors, accompanied bY a representative of the Shipping 
Company/Agency and an Official of the ship with the purpose of solving 
possible problems that are detected during the inspection. 

Before beginning the inspection of the ship, the representative of the 
Agency presents the SAG/USDA-APHIS, along with the “Request for 
Inspection and Protection of Ships Cargo” (Appendix X0), the following 
,documents: 

1~ A draft of the Stowage Plan, indicating thermal separations, final 
destination, intermediary stops, condition of the products in all of the 
holds and steerage of the ship, and the information on containers, and 
information that will help the Inspectors effect an inspection of the holds. 
A copy of the draft remains with the Inspector SAG Ship Side, who 
supervises the loading of the ship. 

4) A copy of the document “Inspection of the Ship” from the immediately 
previous trip. 

‘1 A Certificate of Fumigation of the wood in stowage that will be used in 
the steerage to stow the cargo of Certified Products. 

Once the inspection is complete the ship is declared apparently free of 
contamination and is authorized to initiate loading cargo. 

3.2.7 EXPORT DOCUMENTATION 

Each lot shipped to the USA, is supported by an official phytosanitary 
certificate issued by USDA-APHIS (pppendix 11). 

The USDA office in Chile, also sends electronically to the USDA/APHIS 
authorities in the destination ports, no more than four days after the ship 
has embarked, a USDA/APHIS report on the cargo destined to the USA 
(Appendix 12). 

Report of the shipments to the USA 

A report of the shipments to the USA is generated as follows: 

l The shipping Agency announces the arrival of the ship to some Chilean 
pjort. The shipping Agency requests the inspection service for the ship, 
through a form “Request for Inspection of the Ship and Protection for 
Ship Cargo” (Appendix 10). From the work Plan, documents are 
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presented directly to the USDA/APHIS office in the port of Valparaiso at 
least 24 hours in advance of ships arrival to port. 

l The inspection and/or loading of cargo take place in the presence of an 
‘“SAG Inspector Ship Side”. The SAG Inspector Ship Side works during 
the loading of the cargo with a Work Plan issued by the Shipping Agency. 
Sometimes the condition of the stowage might change, from fruit 
certified by the program to fruit to be fumigated in the USA. 

I~ The SAG Inspector Ship Side signs the final version of the Stowage 
Plan of the ship (Appendix 13) at the moment of embarkment. This 
:Stowage Plan is issued by the Shipping Agency. 

I& The final version of the Stowage Plan is sent to the APHIS office in 
Valparaiso after the ship departs from each one of the Chilean ports in 
which it might have stopped, for example Valparaiso, Coquimbo, Caldera. 

ID Four calendar days after the ship embarks from the last Chilean port, 
the APHIS office in Valparaiso receives the electronic files from the ship’s 
!Shipping Agency generated by the AMS program (APHIS MANAGEMENT 
!SYSTEM, issued by APHIS to the Shipping Agencies) in conjunction with 
the stowage plan and list of containers. 

o The computer program of the Pre-Shipment Program, AMS, is installed 
in all of the offices of the Shipping Agencies that work with the shippers 
that signed the Operational Agreement with USDA-APHIS. 

The electronic files contain the information of the stowage plan required 
by APHIS to generate the “Report of ship to the United States ” 
(Appendix 12). The information is digitized and incorporated in the 
AMS program by personnel in charge at the Shipping Agency. 

l l The APHIS office in Valparaiso receives the electronic files via e-mail, 
incorporates them into the AMS program and compares the information 
contained in the files to the Work Plan, Stowage Plan, List of Containers 
and verifies if they are correct. The plans and list of containers are kept 
on file as backup for the information given. 

l The information verified and corrected contained in the electronic files, 
is incorporated into the AMS program, where the report for the ship is 
generated, The APHIS office in Valparaiso sends the Ships Report by fax 
to the official in charge of the USDA/APHIS/PPQ office in the ports of 
entry in the United States with a copy to the ISOS (International 
Services Operation Support) in Riverdale and FAS (Foreign Agricultural 
Service) in Washington DC. ’ 

The documentation arrives at the ports of entry 4 to 5 days before the 
arrival of the ship. 
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f  1  

4 . M A R IT IM E T R A N S P O R T A T IO N O F F R U IT D E S T IN E D  F O R T O T H E U S A  

4 .1  T H E S H IP P IN G IN D U S T R Y A N D IT S P A R T IC IP A T IO N IN T H E  
T R A N S P O R T A T IO N O F F R E S H  F R U IT F R O M C H IL E T O T H E U S A  

M o re  th a n  9 5 %  o f th e  C h i l e a n  e x p o rts  o f fre s h  fru i t to  th e  U S A  a re  s h i p p e d  b y  
o c e a n  c a rri e r. 

T h e  fru i t i s  tra n s p o rte d  i n  re fri g e ra te d  (re e fe r) s h i p s  d e s i g n e d  fo r th i s  p u rp o s e . 
F o u r c o m p a n i e s  w i th  e x te n s i v e  e x p e ri e n c e  a n d  h i s to ry  i n  s e rv i c i n g  th e  C h i l e a n  
m a rk e t o p e ra te  th e  s h i p s . T h e s e  c o m p a n i e s  o p e ra te  w i th  h i g h l y  q u a l i fi e d  h u m a n  
re s o u rc l e s , a n d  m e e t s ta n d a rd s  o f s a fe ty  a n d  q u a l i ty  i n te rn a ti o n a l l y  c e rti fi e d . 

T h e  to ta l  v o l u m e  e x p o rte d  fro m  C h i l e  w i th  d e s ti n a ti o n  to  th e  U S A  o n  re e fe r s h i p s  
i s  m o re  th a n  6 4  m i l l i o n  b o x e rs , o f th e  w h i c h  8 0 %  i s  s to w e d  i n  h o l d s  a n d  2 0  %  
re fri g e ra te d  c o n ta i n e rs . T h e s e  n u m b e rs  d o  n o t i n c l u d e  a v o c a d o s  o r c i tru s . 

T h e  m a ’i n  p o rts  o f s h i p m e n t i n  C h i l e  a re  V a l p a ra i s o , C o q u i m b o  a n d  C a l d e ra . 

T h e  m a i n  p o rts  o f e n try  to  th e  U S A  a re  P h i l a d e l p h i a , G l o u c e s te r, W i l m i n g to n  
D e l a w a re , L o s  A n g e l e s  a n d  S a n  D i e g o . 

A l l  o f th e  s h i p s  w i th  d e s ti n a ti o n  to  th e  E a s t C o a s t o f th e  U S A  a re  d i re c t s h i p m e n ts  
fro m  th e  l a s t p o rt i n  C h i l e . In  o th e r w o rd s  th e  s h i p s  m a k e  n o  o th e r s to p s  i n  a n y  
o th e r c o u n tri e s  o r i n te rm e d i a ry  p o rt. T h e  s h i p s  w i th  d e s ti n a ti o n  to  th e  W e s t 
C o a s t o f th e  U S A  s to p  o v e r i n  M e x i c o , o n l y  fo r u n l o a d i n g  o p e ra ti o n s . N o  n e w  
c a rg o  i s  ta k e n  o n  b o a rd . 

A l l  o f th e  c a rg o  th a t i s  l o a d e d  i n  re fri g e ra te d  s h i p s  i s  c a rg o  o n  p a l l e ts . 

4 .2  S A F E T Y O F T H E C A R G O A N D S H IP S F O R M A R IT IM E T R A N S P O R T ,W IT H  
D E S T IN A T IO N A N D /O R T R A N S IT T H R O U G H  P O R T S O F T H E U N IT E D  
S T A T E S O F A M E R IC A (U S A ) 

4 .2 .1  A S P E C T S O F A G E N E R A L C H A R A C T E R  

T h e  s h i p p i n g  c o m p a n i e s  th a t tra n s p o rt c a rg o  fro m  C h i l e  to  th e  U S A  
c o m p l y  w i th  a l l  s a fe ty  p ro c e d u re s  re q u i re d  b y  U S  C u s to m s . A l l  s h i p p i n g  
c o m p a n i e s  a re  c u rre n tl y , o r w i l l  s o o n  b e c o m e , s u b s c ri b e rs  to  th e  S e a  
C a rri e r In i ti a ti v e  A g re e m e n t ( S C IA ) a n d  C u s to m s -T ra d e  P a rtn e rs h i p  
A g a i n s t T e rro ri s m  (C -T P A T ). S e c u ri ty  p ro c e d u re s  a re  i n  p l a c e  fo r e a c h  
l i n k  o f th e  tra n s p o rta ti o n : i n  th e  o p e ra ti o n , tra n s p o rt a n d  tra n s fe r o f th e  
c a rg o ; i n  th e  d o c u m e n ta ti o n  p ro c e d u re s ; i n  th e  i n fra s tru c tu re  a n d  
fu n c ti o n i n g  o f th e  te rm i n a l s , c o n ta i n e r s to ra g e  a n d  w a re h o u s e s , a n d  i n  
th e  o p e ra ti o n  o f th e  s h i p s . 

P o s s i b l e  “i n te rn a l  c o n s p i ra c y ” i s  p re v e n te d  b y  “b a c k g ro u n d  c h e c k s ” i n  th e  
p ro c e s s  o f h i r i n g  p e rs o n n e l , a n d  c o n tro l  o f p e rfo rm a n c e , a c c o rd i n g  to  th e  
re c o m m e n d a ti o n s  o f U S C S . T h e  s h i p p i n g  c o m p a n i e s  a n d  s te v e d o re s  
h a v e  p re v e n ti o n  p o l i c i e s  fo r u n a u th o ri z e d  u s e  o f d ru g s  a n d  a l c o h o l  a n d  
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programs for pre-employment and employment medical exams to detect 
abuse in the use of these substances. 

A report is made to authorities of occurrences or suspicious or unusual 
circumstances detected during the operations, according to the 
recommendations and parameters of classification as established by 
USCS in the programs of cooperation. 

In the shipping companies and ports there are security personnel in 
charge of security and prevention, who have the responsibility to verify 
the compliance with the instructions, coordinate the necessary actions to 
solve the vulnerabilities that are detected and report suspicious situations 
or security incidents. 

4.2.2 TRANSPORT/LAND REPOSITIONING OF THE CARGO 

The transport companies are required to use a “Route Sheet”, which 
states data such as the identity of the conductor; the registration of the 
vehicle; date and time of departure and of arrival to destination; port of 
shipment; parties responsible for delivery and receipt of the cargo at 
point of origin and destination, etc. The same document states basic 
instructions for security to be obeyed in route, by the conductors. 

4.2.3 BREAK BULK CARGO 

The fruit is shipped in special refrigerated ships. Part of this cargo is 
shipped in reefer containers, which, in this case, are considered to be an 
extension of the ship holds. 

Elreak bulk cargo is consolidated in containers at the ports by the shipper, 
under supervision and special controls. 

Empty containers and break bulk cargo transported in these containers, 
are transported according to security procedures that are applied in the 
port operations. 

4.2.4 SlECURITY OF THE INSTALLATIONS WHERE THE CARGO IS 
HlANDLED 

The installations where the cargo is handled have an infrastructure of 
physical security, illumination, guards, and security systems: 

Barriers 

l Fences or an enclosed perimeter, with projections. 
l Gates and barriers. 
l Checkpoint or booth (for control and vigilance). 
l Controlled parking areas (separate ones for employees and special 

persons, and far from the areas of operation of cargo, warehouses and 
docks). 
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l Control of copies of locks and keys. 
l Central illumination (operation areas and docks). 
l Peripheral illumination (towards the outside perimeter). 
l TV cameras. 

Security System 

. 

. 

. 

Watch or “Security Officer”. 
Equipped with security guards. 
Procedures or operating plan for security system. 
Internal communication and with authorities (Customs and Police). 
Procedures for control of access and internal equipping (persons and 
vehicles). 
Control of access of temporary personnel, contractors, and providers 
of general services. 
Control of employee credentials, visitors cards and cards or 
distinctions for temporary personnel, contractors and other categories. 
Security inspections (verification of the state of the infrastructure and 
the compliance with procedures/instructions). 
Regulations for granting permission for access to ships. 

(Operation Security 

Procedures for access controls - reception - exit (includes vehicles and 
conductors). 

1~ Procedures. for inspection of the cargo and verification of the 
documentation (correspondence between physical inspection and 
description documents). 

1~ Surveillance of the cargo. 
1~ Analysis of the documentation of the cargo (detect faults in the details 

and signs of irregularities). 
4~ Areas of operation of the cargo and of handling/issuing the 

documentation have restricted access. 
4~ Inspections of areas of cargo operations (objective detect signs of 

suspicious circumstances or security incidents). 

4.2.5 CONTROLS IN THE RECEPTION, SHIPMENT, TRANSPORTATION, 
UNLOADING AND DELIVERY 

In addition to the security procedures, the shipping companies comply 
with the controls issued in the standards for systems for quality control 
(IS0 Standards, among others) and, in particular, with respect to the 
care of the refrigerated cargo destined for human consumption. 

Security is present in the planning stage of the port operations prior to 
t:he arrival of the ship, according to the predetermined risks and the 
security conditions of operation of each dock/terminal. 

The cargo can be inspected at the stages of reception, shipping, on 
board, during the maritime transport, at unloading and/or delivery. 
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The Port Agency coordinates and schedules the use of the docks for 
mooring, equipment, installations and a safe and appropriate work 
environment. 

At the reception of trucks on the docks, before proceeding to unload, 
they verify that the seals installed on the vehicle by the sanitary 
authority (USDA /SAG) are intact. 

During the loading operations, a representative of SAG/USDA supervises 
the operations on board the ship on a constant basis. 

Pallets shipped are tallied on the dock, beside the ship, electronically, 
with a barcode reader. This records, among other data, a unique code 
assigned to each pallet, the exporter and the hold of the ship where each 
pallet is loaded, etc. The stowage plan also contains this data, which can 
be compared with the shipping data of each packing facility, to verify that 
the shipments on board correspond with those issued at the terminal 
before the phytosanitary inspection. 

When the cargo is received, a visual inspection is done and a comparison 
made with all of the data recorded in the documentation. Information is 
recorded according to the results of the inspection. 

Containers are also visually inspected, to detect damage and 
:signs/indication of possible structural alterations made for illicit reasons. 

The cargo is handled in areas previously prepared, under rules for 
segregation, sanitary, security, illumination conditions, and the use of 
iindependent inspectors and security guards, according to the nature of 
the cargo and risks of possible illicit actions. 

The break bulk consolidated by the count of the transporter is done under 
qualified supervision. The containers are immediately sealed, and the 
seal number is recorded and documented. 

13efore shipping, USDA inspects the ship holds for phytosanitary 
conditions, cleanliness, and illumination, amongst others. 

During the maritime transport, the cargo is inspected according to 
procedures/instructions of the operator to the Captain of the ship. 

48 hours before the ship arrives to the USA, a manifest is sent to the US 
Customs. 

lJpon unloading, the condition of the cargo is verified again and any 
observations are recorded. Work places are. required to meet the 
security and cleanliness conditions necessary to have no negative effect 
on the cargo. 

The inspection of the cargo at destination is done once unloaded in the 
storage/warehouse previously assigned by the terminal operator. 

The stevedore company creates a control document for the unloading, 
indicating its state, markings and any other relevant observations. Also, 
according to the nature of the cargo, they coordinate the assignment of 
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independent inspectors. In the case of the containers, they are verified 
to make sure they are closed and sealed when unloaded from the ship. 

All of the documentation that is generated in the development of the 
operations of maritime transport is kept stored in adequate conditions of 
safety and preservation, for a period of five years. 

4.2.6 CARGO DOCUMENTATION REPORT TO THE USCS 

The shipping companies participate in the “Automated Manifest System” 
(AMS). Accordingly, they present cargo documentation of the cargo, as 
required by law and pertinent regulations. 

4. 2.7 SECURITY OF THE SHIPS 

During the stay of the ships in port, only persons whose presence on 
board is essential are allowed access. 

‘The ships have security guards for access control. 

Mooring and cargo handling areas are kept adequately illuminated. No 
persons or vehicles not involved in the operations are permitted in areas 
proximiate to the ship and the cargo. 

On board, access is closed to the sections of the ship and holds that are 
,not in use; at the gangway, guards control the identification, access and 
egress of persons, the baggage of the crew, port workers or others 
Ipersons that enter the ship. Provisions/materials are also inspected. 
Guards report any illicit or suspicious activity. 

IPatrols of the Maritime Police make rounds through the ports precincts 
and by the ships. 

The ships comply with the procedures of registration and searches for 
immigrants/illegal passengers and contraband. In compliance with the C- 
TPAT, shipping lines and terminal operators are incorporating procedures 
for searches for terrorist devices. These searches are done after 
dropping anchor and before arriving at the North American port. 

5. PERSONS IN THE EXPORT BUSINESS 

Producers 

l All producers are clearly identifiable and registered in the SAG/USD- 
APHIS/‘ASOEX Program. 

l Most producers maintain a continuing relationship with one or more exporter 
compa:nies. 
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Exporters 

l All exporters are registered in the SAG/USD-APHIS/ASOEX Program (signature 
of Operating Agreements). 

l The installations, plants, fruit centers, specifically authorized for export to the 
USA (Signature of Operating Agreements). 

l Continuing relationship with importers. 

Importers 

l Known companies. 
l Regulated by Perishable Agriculture Commodity Act. 
l Maintain a continuing relationship with limited exporters and supermarkets. 

Buyers 

9 U.S. buyers are well known (Wal-Mart, Safeway, Kroger, Giant, etc.). 

NUM BER OF %TOP TEN 

EXPORTERS EXPORTERS 

NUM BER OF % TOP TEN 

IMPORTERS IMPORTERS J 
223 54% 238 65% 

234 52% 196 61% 

247 49% 208 63% 

The agents in the business of exported fruits and vegetables have a large market 
volume in the season. 

6. PHYTOSANITARY SECURITY CHAIN: 

l Producers, harvestors, packing facilities, truckers, terminals and 
shipping lines each subscribe to procedures designed to assure 
compliiance with US and international phytosanitary regulations. 

l The procedures provide comprehensive documentation at each stage of 
the process. 

l USDA/APHIS/PPQ and SAG supervise and administer the phytosantiary 
requirements. 

l The constant surveillance and periodic inspection measures for 
phytosanitary purposes operate as a safeguard against unauthorized 
access to fruit shipments by terrorists. 
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7. CONCLUSION 

= Chile is the main foreign provider of fresh fruits and vegetables to the United States 
of America during the winter months. The perishability of the product requires 
maintaining a “cold chain” throughout the entire export process, with the objective 
of avoiding the deterioration in the quality and conditions of the products. Features 
of the cold chain also operate as security measures to limit access and the 
possibility of tampering with the product. 

. The Chilean Fruit and Vegetable Industry regulates security matters for the entire 
process of production, export, shipment and transport of the products. Security 
measures are documented in the following programs: 

SAG/USDA-APHIS/ASOEX Pre-Shipment Cooperative Program 
Good Agricultural Practices Program 
Security Manual 
Standards and international agreements of the Shipping Companies, in matters 
of security 

n Document’ation is maintained under HACCP protocols for the events that occur 
during the process of production, packing and land and maritime transport, that 
also provide a system of traceability to origin. 

. Long established phytosanitary and security measures subject Chilean fresh 
produce shipments to constant surveillance and periodic inspections which 
significantly minimize the risk of a terrorist attack. 
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Chapter IO: Compliance Agreements (Revised November 2001) 

10.1 Compliance Agreement at Facility and Inspection Site 

1 Name and Postal Address 2 Location (Provmce and Township) 

3 Regulated Good(s) 4 Telephones 5 Fax 6 E-mail 
Fresh Agricultural Products 

7 Applicable Federal Quarantine(s) or Regulations including 7CFR 319.58,‘ICFR 319.74 and 7CFR 352 
._ 

8 On---- l/ We agree on the following: 

The undersrgned company agrees to the standards and procedures established in the Operational Work Plan of the SAGIUSDI 
APHIS/ASOEX Preclearance Program to be applied in the activities identified below by a sign of approval m  the corresponding box. 

0 Methyl Bromide Fumigation Treatment q Sampling at Facility and Inspection 
0 Soapy W.ater and Wax Treatment c) Sampling at Inspection Sites and inspection 
0 Cold Treatment 0 Other: 

The manager or legal representative pledge to watch overthe faithful compliance with the regulation of the Program. Non-compliano 
with the Program requirements, will be cause for both SAG and USDA-APHIS to impose one or more penalty da&es. when applicable 
from the Regulations for Penalties of the Predearance Program. SAG/USDA-APHIS preserve for themsekes the right to modify. whel 
necessary, the Operational Work Plan during the development of the Program. 

9. SAG official 

Name 

Signature 

Title 

IO. Manager or legal representative 

Name 

Tile 
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ESTIMATED VOLUMES TO BE FUMIGATED 
(THOUSAND CASES) 

MONTHr 
COMMODITYI 

SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG 

TOTAL 

I 

NAME OF EXPORTER OR EXPORT COMPANY 

NAME OF FACILITY 

MANAGER OR COMPANY REPRESENTATIVE Name 

Signature 

Date 



ESTIMATED VOLUMES TO BE TREATED WITH SOAPY WATER AND WAX 
(THOUSANDS CASES) 

VONTH, 
COMMODITYT 

SEP OCT 

. , 
-- 

NOV DEC JAN FE6 MAR APR MAY JUN JUL AUG 

TOTAL 

NAME OF EXPORTER OR EXPORT COMPANY 

NAME OF FACILITY 

MANAGER OR COMPANY REPRESENTATIVE Name 

Signakre 

Date 

, 

--- --.. - -.--.--_... .-~ ~- 



ESTIMATED VOLUMES TO BE PRESAMPLED AT FACILITIES 
(THOUSAND CASES) 

MONTH, 
COMMODITYI 

SEP OCT NOV DEC JAN ’ FEB MAR APR MAY JUN JUL AUG 

TOTAL 

NAME OF EXPORTER OR EXPORT COMPANY 

NAME OF FACILITY 

MANAGER OR COMPANY REPRESENTATIVE Name 

Signature 

Date 



’ ‘\ 

ESTIMATED VOLUMES TO BE PRESAMPLED AND INSPECTED AT INSPECTION SITES 
(THOUSAND CASES) 

MONTH* 
CPMMODITY? 

SEP OCT NOV DEC JAN FEB MAK API? MAY JUN JUL AUG 
- 

TOTAL 

I 

NAME OF EXPORTER OR EXPORT COMPANY 

NAME OF FACILITY 

MANAGER OR COMPANY REPRESENTATIVE Name 

Date 



Chapter 70: Compliance Agreements (Revised November 2001) 

10.2 Compliance Agreement with Cold Storage Companies for Storing 
Safeguarded and Precleared Commodit ies at the Ports 

E 

1 Names and Postal Address of the Cold Storage Company 2 Location (Province and Township) 

3 Regulated Good(s) 
Fresh Agricultural Products 

4 Telephones 
r--- 

5 Fax 6 E-mail 

7 Applicable Federal Quarantine(s) or Regulations in&ding 7CFR 319.56, PCFR 319.74 and ?CFR 352 

9 On -- - - U We agree on the following: 

The undemigned cold storage company agrees lo the standards and procedures established in the Operational Work Pla 
.o the SACYUSDA-APHISIASOEX Preclearance Program and with the specific conditions stated below for storing an 
candling of the certified and safeguarded products (treated and/or inspected and released) at the cold storage facility. 

The manager or legal representative pledge to watch over the faithful compliance with the regulations ofthe Program. Nor 
nmpliance with the Program requirements, shall be cause for both SAG and USDA-APHIS to impose one or more penal1 
:lauses. when applicable, from the Regulations for Penalties of the Preclearance Program. SAG/USDA-APHIS preserv 
or themselves the right to modify, when necessary, the Operational Work Plan during the development of the Program. 

I SAG official 

Title 

I 

Signature 

0. Manager or legal representative 

Name 

Signature 
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